OSIRIS PADILLA
Kalispell, MT 59901, (678)332-1194, Osiris.padilla79@gmail.com

ABOUT ME

I am a highly driven professional with a proven track record of balancing demanding responsibilities while achieving my goals, demonstrated by successfully managing full-time employment while pursuing my bachelor’s degree and securing internships. My experience in various roles has strengthened my leadership skills, strategic thinking skills, and communications skills. I bring valuable communication skills by engaging with diverse audiences enhanced by my fluency in both English and Spanish. Passionate about public relations, I aim to use my skills to promote brands and make a meaningful impact in various industries. 

EXPERIENCE

Flathead Premier Title Company Kalispell, MT Director of First Impressions/Escrow Assistant, April 2025 – Current 
· Manage high-volume documentation workflows, processing an average of 80 escrow files daily while ensuring accuracy, compliance, and clear communication to ensure positive relationship-building.
· Handle the disbursement of millions in client funds with precision, reinforcing trust and credibility through attention to detail and ethical responsibility.
· Foster a positive first impression by engaging with visitors and reflecting the company’s brand.

[bookmark: _GoBack]Instant Car Title Loans Doraville, GA Manager, Apr 2018 – March 2025 
· Supervised all financial transactions related to loan approvals and loan payments. 
· Ensured secure storage of over 200 vehicle titles as well as keeping track of the processing of new titles.
· Addressed customer concerns, including repossessions, with patience and professionalism to find satisfactory solutions.

Federal Aviation Administration, Remote Intern, Jun 2023 – Aug 2023
· Developed documents, such as research-based papers, graphs, charts, and other data.
· Performed various program support functions including data entry, record management, and status updates.
· Prepared an informational brochure for the Field Automation Support Team using Microsoft Publisher to educate audiences interested in the team’s role and contributions. 

Atlanta Ministry with International Students (AMIS Atlanta) Internship Atlanta, GA Social Media Coordinator (Intern), Jan 2023 – Apr 2023 
· Managed AMIS’ social media content, posting updates three times a week to boost online presence. 
· Designed promotional graphics using CANVA while maintaining brand consistency.
· Promoted AMIS’ Amigo Friendship Program and other events supporting the organization’s mission to create a more inclusive community for international students in the greater Atlanta area.
 
EDUCATION

Bachelor of Arts in Journalism with a concentration in Public Relations
Georgia State University, Atlanta, GA, May 2023
Magna Cum Laude with a GPA of 3.87

SKILLS

	· Bilingual – Spanish and English     
· Proficient writing/research skills
· Monetary management 
· ADPR Academy Certification as of Nov. 2022
	· Ability to work under pressure 
· Efficient in Microsoft Office
· Good time management skills
· Social Media Marketing Hootsuite Academy Certification as of March 2023  



